
Link Engineering is a multinational company that designs and manufactures precision 
test equipment and provides comprehensive testing services for a variety of vehicle 
and other mechanical components. Headquartered in Plymouth, Michigan, Link 
Engineering serves the transportation sector including the passenger car, truck, trailer, 
bus, motorcycle, aircraft, railway, military and off-road vehicle industries.

Link Engineering provides a wide range of laboratory and vehicle testing services, 
and the company produces a large volume of quality-related documentation during 
its testing administration processes. The company was storing and managing tens of 
thousands of documents within a network folder scheme, which proved problematic 
for its staff.

"We looked at SharePoint as a possible solution, but it was prohibitive from the 
standpoint of cost and the internal resources necessary to implement and properly 
administer it. We also considered developing a custom system for managing our 
quality documentation, but this approach also would have been too burdensome to 
develop internally," said Jerry Curtis, Director of Test Operations at Link Engineering. 
"We were then introduced to M-Files, and we realized that their unique metadata-
driven architecture would give us the power and flexibility to not only become more 
efficient in managing our testing processes and quality control documentation, but 
also to securely and reliably control access to confidential information and automate 
workflows to ensure specific compliance-related processes are followed."

Creating Document Collections, Enforcing Workflows and 
Dynamic Views Improve Efficiency
 
"Our quality documents typically fall into two categories - ISO documentation such 
as quality manuals and laboratory accreditation records and the scripts and report 
templates used to control our equipment and report test results. It was important 
for us to implement a solution that would enable us to cluster and associate quality 
documents to their associated scripts and report templates, and do so in a manner 
that was easy to use and understand by our employees," said Curtis.

With M-Files, the company's staff can not only find quality documents and information 
pertaining to test procedures much more quickly and easily, but they can also create 
relationships between families of documents and projects. M-Files ensures employees 
always access the correct document version while automatically maintaining all 
previous file iterations. 

"With M-Files, we can build our own metadata cards specifically for the information 
we feel is most important to us based on the document type. We can also create 
customized views based on metadata to provide better insight on specific projects. 
As a result, M-Files makes the process of conducting tests and issuing reports to our 
customers much more accurate, reliable and timely.”
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The metadata-powered M-Files solution not only provides Link Engineering with a 
superior platform for searching, protecting and archiving vital information assets, 
but also for ensuring business processes and workflows are followed throughout the 
entire document and object lifecycle.

"We found the workflow capabilities of M-Files to be particularly powerful. Prior to 
M-Files, our revision process consisted of routing documents to project members via 
email, which was not only inefficient, but made it nearly impossible to verify when 
team members had completed their tasks. Now, we can institute strict workflows 
that provide the ability to see exactly which tasks have been completed and which 
ones remain outstanding," added Curtis. 

In addition, Link Engineering can establish access permissions with M-Files to 
improve document control and maintain confidentiality.

"With our network folder approach, we had to lock certain folders that contained 
confidential information, but M-Files provides much deeper and more advanced 
access management capabilities. We can derive permission settings from multiple 
sources, as well as set up metadata-driven direct and indirect pseudo-user 
definitions such as 'grant read access to an employee” and 'grant edit access to 
employee’s supervisor.' The M-Files approach to permissions management takes the 
time and guesswork out of this demanding yet critical business imperative, and gives 
us more effective and efficient access control," said Curtis.

ISO and ITAR Compliance Processes Streamlined and 
Simplified with M-Files

Link Engineering has adopted rigorous quality assurance processes and adheres to 
internationally recognized quality standards such as ISO 17025, which specifically 
addresses the technical competence of testing and calibration laboratories and 
includes specific document control clauses that dictate how documents are 
controlled in terms of revisions and management. Additionally, Link Engineering 
is a defense contractor and must maintain ITAR (International Traffic and Arms 
Regulations) compliance. 

The unique metadata-driven architecture of M-Files gives Link Engineering 
the power and flexibility to not only become more efficient in managing their 
testing processes and quality control documentation, but also to ensure specific 
compliance-related processes are followed. 

"All of our quality documents and files are structured under ISO 17025, and we 
found M-Files to be a superior solution for ensuring we can consistently fulfill 
the documentation requirements associated with this industry standard," added 
Curtis. "With M-Files, we've simplified regulatory compliance procedures by 
establishing and enforcing document and data control processes within our quality 
management framework."

"M-Files helps us ensure we continue to provide the highest quality products and 
services to our customers with the appropriate balance of control and efficiency."

About M-Files Inc.
M-Files enterprise content management (ECM) solutions transform how businesses 
manage, secure and share information with a unique metadata-powered approach 
that organizes and processes content based on what it is, rather than where it 
resides. Thousands of businesses in over 100 countries use M-Files on-premise, 
in the cloud or in hybrid environments to improve productivity and quality, and to 
ensure compliance with industry regulations and standards, including companies 
such as AstraZeneca, SAS and EADS. For more information, visit www.m-files.com. ■
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